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Consumer Complaint Hotline
If you see a food-related problem, please report it 

to the MDARD Food and Dairy Division at 
800-292-3939 or through the MDARD website:

www.michigan.gov/mdard

Dairy Statistics and Enforcement Activity 

MDARD dairy inspectors conduct milk safety 
inspections on all of Michigan’s: 
1,944 farms (1,660 Grade A and 284 manufacturing)
85 dairy processing plants, as well as 26 other 
dairy facilities
  

1,797 milk haulers/samplers, milk tank trucks and milk 
transportation companies. 

In FY14, dairy law violations resulted in: 
• 187 enforcement letters
• 79 permit suspensions 
• 11 informal hearings/compliance reviews
• 3 seizures; $1,450,900 in seized products
• $19,100 in administrative fi nes collected by MDARD
• Disposal of 1,409,089 lbs. of contaminated 
 milk (valued at $2,032,924) 

Kevin Besey, Director
Terrance Philibeck, Deputy Director/Dairy Section Manager
Food and Dairy Division

Michigan to Host 2017 NCIMS Conference
Grand Rapids, Michigan has been selected as the location 
for the 2017 National Conference on Interstate Milk 
Shipments (NCIMS). The conference is held biennially, in 
odd-numbered years, for the purpose of deliberating 
proposals submitted by producers, processors, 
consumers, researchers, or government agencies at the 
local, state or federal levels, who have an interest in 
ensuring that dairy products are safe. The 2015 
conference will be held April 24-29 in Portland, OR.
Proposals submitted for consideration are assigned to 
one of three councils, who then discuss the merits of each 
proposal, with a resulting recommendation to the delegate 
body. The delegate body is comprised of dairy industry 
representatives, FDA and regulators from each state and 
U.S. territory that chooses to participate.  Each state/
territory has the equivalent of one vote (some states split 
their vote among two representatives, each with one-half 
of the state’s vote). Only the state delegates are able to 
cast their votes for fi nal passage of the proposal. 
Michigan looks forward to serving as host of the 2017 
conference and playing a role in protecting the safety and 
wholesomeness of our nation’s milk supply.

Michigan to Adopt 2013 PMO
During 2015, the MDARD Food and Dairy Division plans 
to work with the state Legislature to adopt the 2013 Grade 
A Pasteurized Milk Ordinance (PMO) into Michigan’s Dairy 
Laws. The PMO, published by the U.S. Food and Drug 
Administration (FDA), outlines minimum standards and 
requirements for Grade A milk production and 
processing. Grade A standards are recommended by 
the National Conference on Interstate Milk Shipments 
(NCIMS), which is comprised of voting representatives 
from state and local regulatory agencies, and non-voting 
representatives of the dairy industry and FDA. As a 
general rule, FDA concurs with the Conference 
recommendations and incorporates them into the revised 
PMO. State dairy regulatory agencies, including MDARD, 
adopt the PMO standards as minimum requirements for 
state Grade A dairy licensure.

Coming Soon: Accela Licensing, 
Inspection and Reporting System
MDARD will soon launch an online licensing, inspection 
and reporting system, incorporating licensing and 
inspection functions and records for all program areas 
department-wide, including food and dairy, nursery and 
pesticide, migrant labor housing, right to farm and more. 
This single web-based application, Accela, will replace the 
Dairy Milk Quality system and Dairy Farm Inspection 
system currently used by dairy inspectors, as well as 
License 2000 used by the department’s Central 
Licensing Unit.

In addition to streamlining the licensing and inspection 
process and providing mobile options for inspectors, 
Accela will make it easier for businesses to apply for, 
renew and track licenses and other interactions with 
MDARD online, including streamlining applications if 
businesses receive multiple licenses from MDARD. 
Accela will also give unlimited printing of license 
copies, and immediate inspection results. It also allows for 
requesting and scheduling of inspections. The public will 
also have immediate access to inspection reports for food 
businesses through Accela’s Citizen Access Customer 
Portal. The Accela system is scheduled to go live for food 
inspectors in late 2015. Dairy inspectors will begin using 
the system in late 2016.



MDARD Contact Information
Phone: 1-800-292-3939
After Hours Emergencies: 517-373-0440
Fax: 517-373-9742
Email: MDA-FoodDairyInfo@michigan.gov

Web: 
www.michigan.gov/mda-dairy

Electronic Complaints Submission:
www.michigan.gov/complaints

Licensing Information:
www.michigan.gov/business

Business Start-up and Expansion:
www.michigan.gov/miagbusiness

Marketing Information:
www.michigan.gov/mdamarketingguide

Dairy Staff Updates
The Dairy Section at MDARD has seen some major 
staff changes over the past six months. Three 
dairy inspectors joined the team. They are 
responsible for inspecting Grade A and 
Manufacturing Grade dairy farms, milk haulers 
and tankers, and dairy processing plants in their 
respective work areas. Mike Booth has 17 years 
of experience as a sanitarian with the Isabella 
County Health Department. He has a Mt. 
Pleasant work station and covers Clare, Gladwin, 
Gratiot, and Midland counties. Patrick Hash 
previously worked as an inspector for the Indi-
ana Board of Animal Health. Patrick has a North 
Branch work station and covers Lapeer, Macomb, 
Oakland, and St. Clair counties as well as several 
dairy processing plants in the greater Detroit 
metropolitan area. Ellen Carr was a registered 
public health sanitarian in Iowa before joining the 
MDARD team. She grew up on her family’s farm 
in Homer, Michigan in Jackson County. Her work 
station is located in Paw Paw and she covers 
Berrien, Cass, Kalamazoo, St. Joseph and Van 
Buren counties. 

In November 2014, Karen McNamara, MDARD’s 
long-time Dairy Specialist, passed away 
suddenly. Karen was a dedicated supporter of the 
dairy industry, a valued co-worker and a friend, 
and is dearly missed. 

Brian Cogar was hired in February 2015 to 
assume Karen’s duties. He came to MDARD 
from the Indiana Board of Animal Health where 
he worked as a Grade A Rating Offi cer. Brian’s 
work station is in Southwest Michigan. He is 
responsible for conducting Grade A surveys of 
Michigan’s Grade A dairy farms that are part of 
bulk tank units with Interstate Milk Shipments 
(IMS) listings and IMS listed dairy plants, in accordance 
with the requirements of the Pasteurized Milk Ordinance.

Lindsey Giles-Austin was promoted to a Dairy Specialist 
position. She has worked for MDARD as a dairy inspector 
and senior dairy inspector for several years and came to 
us from Leprino Foods – Remus. When Lindsey becomes 
certifi ed as a Grade A dairy farm Rating Offi cer she will be 
responsible for assisting Dennis Hunt and Brian Cogar with 
completion of Grade A dairy farm surveys. Lindsey’s other 
responsibilities include USDA plant surveys, 
equipment and plan review, helping with the hauler, 
tanker, and pasteurizer programs. Lindsey’s work station 
is in Ithaca. 

Shawn Lee has been a dairy inspector with MDARD for 
two years. He came to MDARD from the New Jersey 
Department of Health where he was the Laboratory 
Evaluation Offi cer (LEO) for industry milk laboratories. 
Shawn was recently promoted to a dairy senior inspector 
and serves as a back-up LEO, responsible for evaluating 
drug residue testing sites and accredited laboratories for 
compliance with the Pasteurized Milk Ordinance in addition 
to his normal inspection duties. His work station is in 
Big Rapids.
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Dairy Section 
Lansing Office: 800-292-3939 
Fax: 517-373-9742 
MDA-dairyinfo@michigan.gov
www.michigan.gov/dairy

West Region:
Supervisor: Gordon Robinson   
Office: 616-225-2075 / Cell: 616-610-3934 
West Region Inspectors: 
Brecht, Teresa ........................ 616-813-9188 
Brown, Amy ............................ 616-970-5587 
Carr, Ellen……………………..269-762-9780 
Dankert, Paula ........................ 231-357-3514 
Klinger, Lorry  ......................... 231-433-9370 
Lee, Shawn  ............................ 231-349-6906 
MacPhee, Joe ........................ 906-284-0358 
Spencer, Jack  ........................ 616-813-9195 
Verhougstraete, Brandon ....... 616-260-0250 

 East Region:  
Supervisor: Barb Koeltzow  
Office: 989-871-3470 / Cell: 517-749-5846 
East Region Inspectors: 
Booth, Michael…………………989-423-4240 
Endert-Klaasen, Cari .............. 269-303-0926 
Giles-Austin, Lindsey .............. 517-243-5949 
Hash, Patrick…………………..248-724-6904 
McVeigh, Paul  ....................... 517-749-5841 
Parmalee, Amber .................... 231-349-3061 
Quaine, Erin  ........................... 989-217-1746 
Rawlings, Kristin  .................... 989-928-2444 
Rice, John ............................... 989-737-5750 
Sokol, Rick .............................. 248-207-4283 
Swank, Beth ........................... 231-357-3541 
Thompson, Joni  ..................... 517-749-5844 
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